Opot xpnong

1. Ewaywyn

1.1. OLtapadvteg 6pol xpnong (edpeénc, <Opot XpRoneg» n <Opow), adpopolv oTn IPOcacn Kal Xpron Tou

Lototoémou www.starbucks.com.cy (edpeéng, o «lotdtomog») Tne etaupeiag pe tnv enwvupia «<sMURGAB
CYPRUS LIMITED», ou €dpevel otn Aepeod, emi tng I'p. ZevomovAou aptb. 17, T.K 3106, pe AGM
10141790G kat Ap. Eyypadrc HE-141790, (edeénc, n «Etapeiar). Ot TAnpodopiegkal To MEPLEXOUEVO
TIOU TtEPLEXOVTAL 0ToV loTOTOoTo TTapExovtal cUPdWva PE Toug tapovteg Opouc.
Mapakahovupe va dlaBAcete TPOOEKTIKA Toug Tapovieg Opoug Xpnong. H xprion tou lototomou
uttodnAwvel averiduAaktn amodoxr Twv Tapoviwv Opwv Xprong. EvéExetal ot Opot Xprong va
TpomoTmololvTal TEPLOBIKA, XWPIC TNV UTIOXPEWON TAPOXNC TEQAITEPW EVNUEPWONCG TPOC TOUC
XPNOTEC, TIEPA ATIO TNV AVAPTNON TNC €KAOTOTE ETUKAIPOTIONHUEVNC EKDOXAC TOUG oTovV |oTOTOTIO.
2UVETIWG, TIAPAKAAEIOTE VA TOUG EAEYXETE KATA dLACTAPATA KABwWC N ouveXL{OPEVN Xpron Tou lototomou
UTIOONAWVEL TNV A0S 0X TWV OPWV TTOU TUXOV £X0UV AAAEEL. 2e Tiepitwon dladwviag r eTuduAagng
yla TO oUVOAO 1 UEPOCG TWV TTapovItwy Opwv, KAAE(OTE va amexXeTe amo Tnv Tpoopaon ) TAoynaon otov
loToToTo /KAl amod omoladnToTE AN EVEPYELA OE AUTOV. AV XETE OTIOLADNTIOTE OXOALA ) ATIOPIEC, N
UTIAPXEL KATIOLOG 0po¢ Tou Oev katahapaivete, pnv Olotdoete va oteilete email pe omoladnmote
gepwinon oagoto info@starbucks.com.gr .

1.2. Evw kataBdroupe eVAOYEG TIPOOTIABELEC 1A VA TIAPEXOUUE AKPLBEIC Kal EYKUPEG TTANPOPOPIEC OXETIKA
pe tnv Etaipeia MURGAB CYPRUS LIMITED («STARBUCKS») oe autdv tov lotototo, 8ev TPETEL va
UTIOBEOETE OTL N KATA Ta W¢ Avw Ttapouciaon tng Etawpeiag iva ry pmopei and pdvn tng va BewpnBel
OUPBATIKA BEOUEVTIKN.

1.3. H Etaupeia dlatnpel 1o dikaiwpa, EVOEIKTIKA Kal OXL ATOKAELOTIKA:

(a) va peTaBAAAEL OTIOTEDNATIOTE PEPOC ) TO CUVOAO TWV TTaPOVIWY Opwv XpAong,

(B) va avavewvel r) va avapadbpiel pEPoC r To cUVOAO TOU TIEPLEXOPEVOU TOU loToTomou,

(y) va avavewvel r va avapadpilel HEPOC 1 To OUVOAO TNC eEWTEPIKNC epdaviong (interface), TG dopNnC
1 TN olvBeonC (configuration) Tou loTOTOTOU, KABWC KAl TWV TEXVIKWY TOU TIpodlaypaduv.

Emiong, n Etapeia dwatnpel to Oikaiwpa OMOTEDATOTE VA HPATALWOEL, VA QvAoTEIAEL OPLOTIKA 1)

TIPOCWPLVA 1 va TEpUATIoEL TN AstToupyia Tou loToTOTIOoU.

2. Awawpata Atavontikng Idloktnoiag

2.1. EKTOC €@v dnAwvetal KAtt dladpopeTikd, OA0 TOo UMKO TIOU TEPIEXETAL OTOV Ttapdvta lototomo, yua
Tapadelyua EKAOTIKA, Keipeva, elkoveg, ypadikd, dwroypadieg, Bivieo, oxedla, OTTIKOAKOUOTIKO
UALKO KTA., GUUTIEPIAQU BAVOHEVWVY TWV ETALPIKWY AOYOTUTIWY KAl EUTIOPIKWY GNUATWY, KABWCE Kal 0 eV
YEVEL OXEBLAOHOC TOU loTOTOTOU, TIPOOTATEVETAL BACEL TWV JLATAEE WV TIEPT TIVEUHATIKWY SIKALWUATWY
Kal TnN¢ vopoBeaiag SlAaKPLTIKWY YWWPLOUATWY, EUTIOPIKWY ETIWVUHLLWY, EUTIOPIKWY CNUATWY h/Kal
Bdoel AWV SIKAIWHATWY TIVELHATIKAC LOLOKTNoiag Tou avikouv otnv Etalpeia f/kat otig Buyatpikeg
TNG KAl OTLC EAEYXOUEVECG ATIO AUTAV ETALPEIEC ) 0€ TPITOUC TIOU £X0UV TIAPAXWPNOEL AdELT XPHONG TOU
UALKOU Ttou Toug avikel otnv Etapeia. OAa ta dikatwpata mou dev apaywpouvtal pnta dlatnpouvial.
Amayopevetat n dwavoun,  tpormomoinon n avuypadn, n kad’ olovOoAmote AMo TPOTO [N
€€ouolod0TNUEVN XPMON TWV OTOLXEIWV TIEPLEXOUEVOU TOU |loToTtomou, cupmepAapupavouevng tng
TAALGIWOoNC KAL TNG XPAONG TWV TEXVIKWY TAALGiwaonG.

2.2.H Etaipeia edlota tnv Ipoooxr 0To YEYovOog OTL O |0TOTOTIOC TTEPLEXEL ETIONC EIKOVEC, ONUATA, YPAPLKA,
Keipeva Kal epappoyeG TTou EVOEXETAL VA UTIOKEWVTAL OTA TIVEUHATIKA dIKALWPATA TPiTWV.
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2.3. Méow Tou |oToTOTOoU Kal TNE Xpnong autol, dev TTAPEXOVTIAL OTOUC XPNOTEC KB’ 0lovONTOTE TPOTIO

OTIOLA®NTIOTE JIKALWHATA dLAVONTIKAG LBLOKTNGIAC ETI TWV OTOXEIWVY TIOU TEPLEXOVTAL OTOV |oTATOTIO,
OUUTEEQINAUBAVOUEVWY TWV JIKALWUATWY EUTIOPLKWY ONUATWY KAl TIVEUPATIKWYV dIKAalwpatwy. MNa tnv
avtypadn, dlavopur, avarapaywyn, JETadoaon, TpotoTmoinon, dlabson o€ Tpitouc, 1 tnv Aoknon GAAwWY
€€ouolwv BLavVONTIKAC LOLOKTNOIaC T TwV eV AOYW CTOLXEIWY, aTatteital npotePn EOIKI yparttr adela
¢ Etapeiac.

2.4. Av Kal ekTioUpe To evdladEpov oag yla Tnv Etapeia, dev BEAOUPE KAl BEV UTIOPOUKE va SEXTOUME TLG

3.

TIPWTOTUTIEC LOEEC 0AC OXETIKA PE TN OXESIAON TIPOLOVIWY, TNV TEXVOAOYIa AVATITUENC TIPOTOVTWY ) AAAN
TPOTAON TTOU EVOEXETAL VA EXETE AVATITUEEL. KaTA oLVETIELd, KABE UAIKO Ttou uTtoBAAETE oTov loTdToTo,
Ba Bewpeital 6Tl cuvodevETAL ATTO TNV EKXWPENON TOU PN QTOKAELOTIKOU Kal Xwpig utroxpewon
KataBoAng apolBAg diatwpatog Kat Adelag yia tn xprion, avarapaywyr], TPoTomnoinon, anewkovion,
petasdoon, mpooappoyn, dnuoacicuon, yetadpaacn, dnuloupyia Tapaywywyv EPYwV Kat dlavopr autou
TOU UMIKOU, OTIOUDATIOTE OTOV KOOUO, PE OTIOLOONTOTE PECO Kal OoToladnmote PHEB0JO dLavopnc,
HETAS00NC KAl ATIEIKOVIONC TIOU UTIAPXEL ) O UTIAPEEL OTO JEANOV.

Emutpenti) Xprion tou lototomou

3.1.MPOZQMIKH XPHZH O mapwyv lototomog dlatifetal amokAEIOTIKA yia oKoTtoUg TTAnpodopnong Kat yla

TIPOCWTIKN Xpnon. Zupdwveite 0t dev Ba TpoBeite o€ OTIOLABNATIOTE EUTIOPLKN XPON, avamapaywyn,
dnuoaievon, petddoon, TPOTOTOINGCN, ATEIKOVION, EKXWPENON AJELAC, I OTIOLAdNTIOTE EKUETANEUON
TOU TIEPLEXOHPEVOU I TUAMATOC TOU |0TOTATIOU PE OTIOLOVONTIOTE TPOTIO XWPIG TTponyoupevn Eyypadn
adela. Agv eTuTpEMETAL OPOiWG N dnptoupyia clvdeong i EWOWAOU (Mirror) yla oTtoLodATIOTE TUAKA TOU
lototomou 1 omoladnmote xpnRon epyaisiwv e€0puéng dedopevwy (“data mining”), 1 TapoOpoLWY
ePYaAEiwV OUMOYAG Kat efaywyng dedopévwy. Aev ETUTPEMETAL N TPOTONOinGN, petadpaon,
QTOCUUTIANGN, avakatackew f) dnuloupyia mapdywywy EPYWV LE T XPron OTtoloudNTIOTE AOYIOUIKOU
Il CUVOJEUTIKNAC TEKUNPiwaong mou poodepel n Etatpeia r ot mapoxol adeiag avtnc.

3.2.H xpnon tou lotototou sival eTutpetttr) povo epOoov 0 XProtng evepyel Pe dikalo Kat vOpLUo TPATo Kat

ATEXEL ATIO OTIOLABHTIOTE EVEPYELA TIOU TUXOV TIPOKAAEL {npia otn AN Tng Etapeiac.

3.3. AayopevETal N TapePmadion TN Asttoupyiag Tou 10ToToToU KAy N avtkatdotaon 1 TpomoToinon

TOU TIEPLEXOUEVOU TOU (glkdveg, dwTtoypadieg, Keipeva kal AAAa). ATtayopeVETal N UE OTIOLOVONTIOTE
TPOTIO dlATIPa&n 1 SlEUKOALVGON JLATPAENC A&LOTIOVWY TTPAEEWY, N HETABOON TIAVTOC TUTIOU LWV, KABWG
KQL OTIOLAONTIOTE €V YEVEL EVEPYELQ UTIOPEL VO 08NYAOEL OE PN ATOJEKTN N EKTETAUEVN EMRAPUVON TNG
UTIod 0N G TNE Asttoupyiag Tou lototomou. O xprotng TPETEL va TNPEL TIG UTIOXPEWOELG ATIOPPATOU Kal
Va ATEXEL ATIO OTIOLAdNTIOTE XPAOoN TOU |oTOTOMOU Katd TPOTo Xuddaio, TapAvouo, TIPOGRANTIKO N
acepvo.

3.4. Elunpdobeta o xpriotng anayopeleTal va KataoTpedeLl 6E00UEVA, VA TIPOKAAEL TIPOBARATA 0€ AAOUG

Xpnoteg, va mapaplddel Ta OLOKTNoWKA [ AMa SlKalwpata TPitwy TPOCoWTWY, VO ATOCTEAAEL
QUTOKANTO SLAdGNULOTIKG ) TIPOWONTIKO UAIKO («aveT®0puntn aMnAoypadia» / “spam™) fjva tpoomadei
va EMNPEACEL TNV ETOOO0N ) ASITOUPYLIKOTNTA OTIOLWVONTIOTE XAPAKTNPLOTIKWY TOU l0TOTOToU
XOPAKTNPLOTIKWY 0TA OTToia 0 XpAoTNG ameKTNoe TpocBacn HEow Tou lototoTou.

Tuxov mapapiaon autwv Twv UToxpewoswv Ba odnynoel otn ANUN VoplKWwy PETPWY, evw Ba
uTtoxpeoVOTE va amolNPWoETe TARPWE TNV ETaipeiayla omtoladnmote {nuia tuxov nteAeutaia UTOoTEl,
ageoa n €ppeoa, s€attiac mapapfiacng amo £0AC TwWV AVWTEPW OPwv. ATIOJEXEOTE OTL N UN
g€oualodotnuévn Xprion Tou EPLEXOpEVOU Ba YTtopoloE va TIPOKAAEEL avemavopbwtn BAABN atnv
Etaipeia. Akopn, n Etapeia empuAdcoetal Tou dIKatwpatog TNe va yWwoTtoTolEl kabe apapiacn Twv
TTAPOVTWYOPWV TTOU TUXOV UTIOTIECEL OTNV AVTIANY TNC OTIC ApUOdLlE apXEC. ETmAéov, Ba ywoTtoTolel
OTIC apHOBLEG apXEC OAA Ta oTolkEla TIoU Kata TEpIMTwon TuXov Ba tng ¢ntouvtal, ocVPGWVA HE TIC
TPOUTIOBECELC TNC EPAPHOOTEAC VOUOBEDIAC WE EKACTOTE LOXUOULV.



4. TMeplopiopog Evdlvng

4.1.H mtpooBaocn kal xprion Tou lototdmou yivetal pe idla peoa tou xpriotn. O XpRoTng amoktd mtpocBacn
oTov loTAToTOo Ye JIKH TOU TIPWTOROVAI Kal ATIOKAELOTIK €UBUVN, eV avaAauBAavel va anolnulwaoel
v Etaipeia amo OAeg Tig anaitioelg tpitwy pepwy, eubuvn, NUIEC A/KAl KOOTN TIOU T(POKUTITOUV
efawtiag N pe adoppn TNV TUXOV LTIAITIA TTAPAVORN 1 AVTICUPBATIKA Xpron Tou loTotomou amd autov
Kavn amo tnv umaitia mapaiaon K EPOUG TOU OTIOLOUSATIOTE €K TWV TAPOVIWY Opwyv. 2& KABe
mepimtwon, opeilel va evnuepwoel apgeAnti tnv Etapeia, edpooov uttomEosl otnv avtiAnPn tou 1 €xel
€UAOYEC UTTOVOLEG I EVOEIEELG OTLEXELTIPOREL 0 {BLOC N EXELYIVEL (AKOUN KAL E€ APEAEIACTOU) OTTOLADATIOTE
Tapavopn ) aviloupBatikr xprnon tou lototomou, TPokKEEVoU N Etapeia va ival og B€on va AdaBet
KATA TO SLVATOV eyKAlpWCE Ta amapaitnta HETPA TEPLOPLOHIOU TNE oTtolag ¢nuiac.

4.2.H Etapeia kataBaMel kabe duvartr poomadeia kat AapBavel OAa Ta avaykaia petpa aopaieiag, wote
TO TEPLEXOHEVO TOU |0TOTOTOU va TIAPEXETAL ATPOOKOTITA Kal Xwpig dwakoTtr. Ot mAnpodopieg ou
meplExovTal otov lotdtomo emaAnbevovial dlapkwe Kal givatl evnuepwpéveg. MoAovott n Etapeia
edappodel o€ QUTO TO TTAALCLO TO PEYLOTO SUVATO ETITIEDO ETIPEAELAC, OUDENIA EVOUVN EXELYLA TNV 0PON
KaL ouvexn Asttoupyia tou lototdrmou, TV duvatotntanpooBacnc kalxpnong autou, Tov NP, akpBn
KaL £TKALPO XAPAKTNPA TWV TEPLEXOUEVWY, TWV TTANPOGOPLWY, TWV EKACTIKWY, TWV dwtoypadiwy,
TWV XApaKTNPLOTIKWY, Twv Tpodlaypadwy, Kal gv yEvel Twv 6E00PEVWY TIOU gival SlabEaiua otov
lototoro, TNV arouaoia twv r AAAOU KAKOBOUAOU AOYIOUIKOU R TUXOV Un ETUTPETIOPEVEC TIAPEUBATELC
Tpitwv otov lotototo. Zuvadwe, n Etapeia dev eubBuvetal o mepimtwon SlaKoTr¢ Tpdopacng otov
lototomo yia Adyoucg tou ekdeLyouv NG odaipag empponc Tne, kabwg Kat yia Adyoug ou opeilovtal
0€ TEXVIKI 1] AAAN aduvapia Tou JIKTUOoU I og Adyoug avwTepag Biag,  oe tuxaia yeyovota. Mepattépw,
n Etapeia dlatnpel kabe dikaiwpa va meplopioel, avaoteiret 1 dlakoPel xwpic mpoesldomoinon tnv
mpooBacn Tou Xprotn otov IoTOTOmo i OE OTMOLOGNTOTE TUAKA AUTOU. ZUVETIWC, 0 XPRotng
EVNUEPWVETAL OTL TO OUVOAO TOU TEPLEXOUEVOU TOU |OTOTOTIOU TAPEXETAL «WC EXEL XWPIC
TPOUTIOBECELC ] AMEC EYYUNOELC YIA TNV aKpiBela, Tnv opBoTNTa ) TNV KATAANAGTNTA TOU.

4.3. OplopEVEG UTIEPOUVIEDELC OTNV LOTOoEAISA Ba oag ETUTPEYPOUV va OUVOEDEITE e LOTOCENDEC TTOU DV
elval uto Tov EAeyx0 pag. H Etalpeia dev avaAapBavel Kapia euBuvn yla autoug ToUC LOTATOTIoUE, OUTE
yla Ta PETpa mpootaciag dedouEVWY Kal TAnpodoplwy Tou AappdavovTal amd Toug Tapodxout Kal
OLAXELPLOTEC TWV €V AOYW LOTOTOTIWY KAl EGAPHOYWV.

5. Eneepyacia mpoowrikwy SedopEVWY Kat cookies

5.1.Twa Tnv Katavonon Twyv TTPAKTIKWY Kat TIOAITIKWY Tn¢ Etaipeiag mou oxetidovral ge tn cuAAoyr, TnXpron
KaL TNV amoBnkeuon Twv TTANPodoPLWY OTO SLadiKTUO TwV TTEAQTWY Pag, TapakaAoUpe dlapacte tnv
MoAwttikr) TMpootaciag TMpoowtikwy Aedopévwy, TOU BpPIioKETAl avnpTnUEVn KAl  OLAPKWC
ETIKALPOTIONHEVN EDWU.

5.2. Mmopeite emiongva evnuepwoOeite avaAuTika OXETIKA PE TN Xpron cookies amo tov apovta lotdtoro.

6. Mowoi'Opot

6.1. ANHAIKOI. H Etaipeia Znta amod toug yoveig va emBAETOUV Ta madld toug otav Bpiokovial 0Tto
oladiktuo.

6.2. 01 mapovteg ‘Opol eival deOPEVTIKOL. Z€ TEEPITTWON TIOU KATIOLOG OPOC KPLBEL WG KATaXpnoTIKOG
aKUPpWOEL, TOUTO deV CUPTIAPACUPEL Kal TOUC AOLTTOUE OPOUC TIOU EEAKOAOUBOUYV va LoXUOoUV Kal va
0eoPEVOLV TA EPN.

6.3. TuxoOv KaBuoTtEpnon ACKNONE Ao Ta YEPN PEPOUC I TOU GUVOAOU TWV SIKAIWHATWY TIOU amoppEOUV
amo toug apovieg Opoug, dev ETIHEPEL ATIODUVALWON A TTapaitnon amo To v Adyw SIKAiwpa TO oToio
duvatal va aoknBel oTtoTEDNTOTE O PHETAYEVEOTEPO XPOVO KAL KATA TNV EVAOYN Kpion Tou dlkalouxou,
oUPdWvVA TTAVTOTE PE TG DlATAEELC TNE EGAPUOOTEQC Katda TepimTtwaon vopobeaiac.
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7. Edappootéo Aikalo kat Aikatodooia

7.1. 0L cuyKeKPLUEVOL OpOoL Kal TtpoUToBEoELg DLETOVTAL Kal EppnvevovIal oupdwva Pe to dikalo tng
Kumplakng Anpokpartiag kat Tuxov dladopEC Tou OXeTIovTal PJE TOUC OUYKEKPIUEVOUC OpOUC Kal
TPOUTIOBEGELC AVIKOUV QTTOKAELOTIKA 0T d1Kalodoaoia Twy emapxlakwy dikaotnpiwv tng Kompou.
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